FAQ’s OF DBT Portal
Dated: 28/11/2019

FAQ

Q. How many types of self registration?

Ans: Farmer, Society, Entrepreneur and Manufacturer.

Farmer

Q. What are the required documents for the farmer registration?

Ans: Aadhar card, Record-of-right of land, Passport Size Photograph, Copy of Bank
Passbook, Copy of Id Proof (except Aadhar Card), Copy of cast category certificate (in
case of SC/ST/OBC).

Q. Required field to be selected while registration?

Ans: Farmer while registering in DBT portal has to select correct District, Sub-District,
Block, and Village from the drop down list. The name of farmer should be as per Aadhar
card. The farmer category (SC/ST/General), farmer type (Small/Marginal/Large) and
Gender (Male/Female) should be correctly furnished otherwise the application will be
debarred at the time of physical verification. This is the responsibility of farmer to
furnish the correct details for availing subsidy.

Q. How does a farmer can check his registration?
Ans: For thischoose one category of following:
Registration=>Farmer
e AadharNumber
e Mobile Number
e Name of Farmer

Q. Is mobile no. is mandatory in registration?

Ans: Yes, youwill getthe OTP for registration and also notify by portal on each

transaction.

Q. Who will getting the subsidy?

Ans:  Farmeror Dealercan get the subsidy. Butit will be selected by the dealerat the time of
uploadingthe bill ofimplement.
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Q. Is Bank detail required for Farmer?
Ans:  Yes,farmeris mandatory to add bank detail to get subsidy.
Q. What to do if bank branch name and IFSC code is not found?

Ans: In this case, must be talked tothe respective state nodal officer. State nodal
officer has privilege to add branch name and IFSC code in their login.

Q. Can farmer to be benefitted one and one or more time in same financial year?

Ans: Itsonlydependonthe state wise that they can be benefitted ornotand italso depends,
whetherhe /she may be benefitted on the same implement after certain period.

Q. What are the compulsory field to filled by the farmer before apply for
implement?

ANS: Farmerbefore apply forimplement the compulsory field to be filled (like Add land
detail, Add bank detail)

Q. Can farmer update registration details?

Ans: Yes. If some error has occurred during successful registration (like Gender, DOB,
Mobile No., Category, Bank detail and land detail) then farmer can edit or update his/her
detail if he not applies any implement, If he has already applied the implement then, he
can update detail only after withdrawal of the previous application of implement.

Q. Does farmer can update profile once he/she got benefitted?

Ans: No, If farmer has already benefitted theirrecord cannot be modified, if State
nodal officerrequest forthatthenitcan be considered.

Q. Can | change registered mobile number?

Ans: Yes, You can change it but it will be verified old and new mobile number.

Q. How do | getto be notified when registration can be done?

Ans: Once completion of registration a popup message will be shown on display screen

and also getting a message on registered mobile number
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Manufacturer

Q. How can be Manufacturer register?
Ans: Manufacturercan be registered by itself.
Q. Does a manufacturer can be registered state wise?

Ans: No,onetime registration can be done where the corporate office presentin
respective state.

Q. Does GST No is required?

Ans: Yes, alsoupload the copy of GST certificate.

Q. Does TIN Number or PAN numberis required?
Ans: No.
Q. Do manufacturer required separate registration for dealer?

Ans: No, notrequired separate registration for manufacturer to be dealer. Whether he
should be selected the dealer option under the manufacturer profile.

Q. How to add Product?

Ans: Go to the Product module under manufacturer’s login then click on Add Product
link.

Q. Is Testing Report is mandatory for product?
Ans: Yes.
Q. Can | add the MRP price state wise?

Ans: Yes, manufacturer can add price state wise and also throughout all India.
Q. Is manufacturer/dealercan be increased MRP/Dealer price at any time?

Ans: Once MRP is approved by respective state nodal officer, manufacturer cannot be
increased the price after approved, it can be decreased only. Dealer price cannot be more
than MRP and once the price approved thenitcan be decreased only.

Q. How to manufacturer map the product with dealer?

Ans: Under manufacturer’slogin, go to Existing Dealer can map the products to dealer
intheirjurisdiction area.
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Q. How can be approved the Manufacturer Firm, Product and MRP?

Ans:- MRP price will be entered financial year wise then respective state nodal officer
will be approved the manufacturer firm, product and MRP.

Q. Can manufacturer change the product category?
Ans: No.

Dealer

Q. Can dealerdo the self registration?

Ans: No, Manufacturer will be registered the dealer or existing dealer can be inherited
by the manufacturer, if any.

Q. Is GST mandatory for dealer?

Ans: Yes, upload copy of GST certificate.

Q. Does TIN Number or PAN number is required?
Ans: No, Itis not mandatory, can be uploaded.

Q. Can a dealer work with multiple manufacturers?

Ans: Yes, If a dealerisalreadyregistered with another manufacturer, he may also be
inherited by other manufacturer.

Q. How to register a service center?

Ans: When the manufacturer mapped the products to the dealer, that time service
centercan be registered/made.

Q. Who can be renewed the Dealership Validity period?

Ans: Dealership validity will be renewed by the manufacturer for respective product.
Q. Who can allocate area of operation for dealer?

Ans: Manufacturer will allocate area of operation to the dealer.

Q. What is approval process of Dealer Product?

Ans: Manufacturer will be mapped the products to the dealer and allocate area of
jurisdiction to the dealer, then dealer will be entered the dealer product price after that
district officer will be approved the product and dealer price.
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